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Rehabilitation Case Manager e Rehab Direct

27 years of Clinical Experience

Areas covered: Yorkshire & Humberside, Ages treated: Adults and adolescents
North West, North East, South West Scotland aged 16 and above

Conditions/Specialisms

¢ Orthopaedic Injury e Chronic Pain e Spinal Injury ¢ Rheumatology e Long Covid e Chronic Fatigue
Profession

Occupational Therapist

Education and Training
BSc (Hons) Occupational Therapy

Memberships and Affiliations

Royal College of Occupational Therapists (RCOT)
HCPC - OT30482

Biography

With a career spanning over two decades, Sally has worked across various clinical settings, including acute,
rehabilitation, community, and specialist settings, most recently holding a locum position within a long Covid clinic,
and now focusing on case management for clients with complex and diverse needs.

She has held senior leadership positions, managing multidisciplinary teams, overseeing service development, and
ensuring the consistent delivery of high-quality, client-centred care. Known for her approachable manner and
genuine compassion, Sally quickly builds trust and rapport with clients and their families, creating a safe and
supportive environment where people feel heard, understood, and empowered in their recovery journey.

Sally has extensive experience in delivering comprehensive assessments, developing tailored rehabilitation plans, and
coordinating care pathways that bring together the right professionals and resources at the right time. Sally is
recognised for her ability to navigate complex situations with professionalism, empathy, and sensitivity, ensuring that
safeguarding measures are addressed promptly and that well-being is prioritised at every stage. Her approach is
defined by clear and timely communication, meticulous organisation, and the ability to adapt to the evolving needs of
her clients.

* Please note that following an INA or similar assessment, any ongoing case management may be completed by one
of our experienced in-house case managers via remote / desktop support.
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