Rehab Direct,

Haywood House,
Hydra Business Park,

Nether Lane, Sheffield,

DIRECT

Tel: 0114 299 1566
- Email: claims@rehabdirect.co.uk
An Individual Approach e Case Management www.rehabdirect.co.uk

WARREN BROWN (He/Him)

BSc PGDip SOMM CSP HCPC T 3
Rehabilitation Case Manager e Rehab Direct -_f_“ £

24 years of Clinical Experience

Areas covered: North West, Yorkshire &
Humberside, West Midlands, North East Ages treated: Adults and adolescents
Wales aged 16 and above

Conditions/Specialisms
¢ Orthopaedic Injury e Chronic Pain e Spinal Injury e Occupational Health

Profession

Physiotherapist

Education and Training

PgDip in Orthopaedic Medicine PgDip MSK Sonography

PgDip in Injection Therapy PgDip Non-Medical Prescribing

PgDip in Advanced Clinical Practice in Musculoskeletal Medicine  PgDip Botox & Dermal Fillers
Memberships and Affiliations

HCPC - PH63222
CSP - 068108

Biography

Warren is a highly experienced Musculoskeletal (MSK) clinician and First Contact Practitioner (FCP) Team Lead with
over 20 years of progressive clinical and case management experience across primary care, occupational health, and
private healthcare settings. He currently works as an FCP Team Lead at Pure Physiotherapy, and is the first point of
contact for MSK patients within GP practices, undertaking advanced clinical assessments, formulating care pathways,
and managing patient cases independently in place of a GP.

Warren triages complex presentations, identifying red flag conditions, coordinating referrals, and arranging diagnostic
investigations such as imaging and pathology tests to ensure safe, effective, and timely patient management.
Throughout his career, he has managed complex caseloads involving upper limb, lower limb, and spinal conditions,
delivering person-centred care while coordinating multidisciplinary input from GPs, consultants, physiotherapists, and
wider healthcare teams.

His experience includes leading injection therapy services, conducting clinical audits, handling complaints, and
supporting service development at a national level, reflecting both clinical leadership and governance responsibilities.
His recent experience as a locum Healthcare Assistant further strengthened his understanding of long-term condition
monitoring, risk assessment, and preventative care within primary care settings.

FCPs are highly experienced clinicians working within a multidisciplinary team, collaborating with GPs and other healthcare
professionals who can assess and diagnose a range of MSK conditions. They regularly provide advice, treatment plans, and
arrange referrals to other specialist services or further investigations, including scans. Some may also undertake injections
and prescribe medications.

* Please note that following an INA or similar assessment, any ongoing case management may be completed by one of our
experienced in-house case managers via remote / desktop support.
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